Home Visits
Basics:


The home visit is the basic, most fundamental activity of our ministry.


Complete Integrity and Ethics training and stay updated.


Pray for guidance before and after calls.


Visit in pairs, preferably male/female, and remain in each other’s sight.


Be cautious about touch.


Schedule visits during daylight hours, if at all possible.


Do not give out last names or phone numbers.


Lock car.


Maintain confidentiality.

Offer to pray with those you visit.


While we don’t promote the Catholic faith, we do serve as witnesses.
1.  Judge yourself and your openness.  Our role as a helper obliges us to keep as open a mind as possible.  We should give those we serve the benefit of the doubt.  We are there to judge the need, not the person.   It is important to not allow our past experiences color the way we view the situation or allow it to take over the visit.

2.   Maintain respect for the individual you are visiting and allow them to maintain their dignity.  Check your attitude.  We attempt to represent Christ to those we serve so be kind, loving and pleasant.
3.  Prepare to listen.  There are no answers until you have listened to what our friends are seeking.  Only after you have listened can you appropriately respond with a yes, no or referrals. Seek information in a calm, friendly voice.  Observe the surroundings and possible unspoken needs.  Don’t offer help too quickly.

4.    “Take care not to spoil God’s work by trying to hurry them too much.  Take good time and know how to wait.  Too often we spoil good works by going too fast.”  St. Vincent de Paul
5.  Be responsible for effort, not success.  Our role is to show those in need that God cares about them and has sent us to help and to bring some hope to their lives.  If we can do more than that, we will.  We are not responsible for making everything work out.  The problem belongs to the family, not to the team.  It remains their responsibility but we can offer helpful insights.  Judge your visit by your efforts and the impact on you, not whether anything is different for the family.

6.  Be judicious.  We are asked to make judgments about whether to help or not; we are not called to be critical of the lifestyle of those we serve.  Empathy does not judge but strives to understand.  Make the judgment without prejudice.

7.   Love unconditionally.  The amount of money given is never large but the impact upon the family may last a lifetime.  Just as Jesus does not put conditions on His gifts, we must be careful to give freely the assistance we offer.  Once given, it belongs to the family and how they handle it is their business.

8.  Saying no.  Help until you can see it is hurting them.  We can hurt a family or individual by making them dependent on us.  We misuse funds when we fail to discern the cause of problems or offer appropriate resources.  Err on the side of charity.

9.  Work within the guidelines of the Conference.  The Conference has the resources, does the works of charity, and decides what will or won’t be done.  U.S.  conferences are run democratically and make decisions as a group.  Spending limits, time limits, restrictions on individuals, etc. must be honored.  Decisions affect not only those we serve but the Conference as well.
10.  Do what you say you will or explain why you are not able to in a timely manner.  Do not do things our friends can do for themselves.  Teams can serve as advocates to landlords, utility companies, etc.
11.  Honor team decisions.  The decision a team makes on a visit is the right decision as long as it is in keeping with the Rule of the Society or a Conference guideline.  Other teams may make suggestions but will respect what you do.

Information from:  The Home Visit: Helping People Where They Live (SVdP-Our Lady of Mount Carmel Conference, Tempe, Arizona)

Groundrules for Visitation by Michael S. Syslo, Diocesan Council of Phoenix

